
We will reimagine a more simple, automated world 
for our customers and they will love it!

Q&A with the ABRS

We will reimagine a more simple, automated world 
for our customers and they will love it!

Simplify. Automate. Connect.

Director 
Identification 
Number Service
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Director, Director ID Onboarding, 
Australian Business Registry 
Services

Having worked in the ASIC Registry for 
over 12 years, Rob along with around 
220 ASIC Registry staff moved to the 
Australian Taxation Office (ATO) under 
a Machinery of Government 
administrative change in April 2021. 
Around that time the Commissioner of 
Taxation was appointed as Registrar 
assisting ASIC to perform statutory 
Registry functions and exercise its 
powers as a delegate of ASIC. 

Robin Hayes
Technical Compliance Manager

Gavin is a specialist tax advisor with 
a demonstrated history of working 
in the tax advisory and compliance 
industry. Skilled in tax advisory and 
compliance for SMSF, SME, family 
offices and high net worth clients. 
Knowledge and experience dealing 
with business structuring, tax 
planning, superannuation and 
estate planning.

Gavin Leung Shing

Presented by:



Agenda

1. What is the Director ID Regime and how 
will this impact Directors and/or their 
trusted Advisors?

2. What do Directors and their trusted 
Advisors need to do and when?

3. ATO specific Stats, Communication and 
Compliance Approach for the Director ID 
regime

4. New features coming on the NowInfinity 
platform to support this change

5. Live Q&A - your questions answered
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Australian Business Registry 
Services

The new registry service will:

• Make it easier for businesses to meet 
their registration obligations

• Improve the efficiency of registry service 
transactions

• Make business information more trusted 
and valuable.

• www.abrs.gov.au/
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What is the Director ID Service?
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Who needs a Director ID?
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When Directors need to apply
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How to apply online
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How to apply

Non-residents

Don't have a TFN, or internet services

Applying by phone
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Non-residents

Don't have a TFN, or internet services

Applying by phone

How to apply
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Non-residents

Don't have a TFN, or internet services

Applying by phone

How to apply
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How agents can support their clients
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What to do with Director ID

• Released - Store Director IDs in NowInfinity when registering a new company or notifying ASIC of 
director appointments

• Coming soon – ability to generate report that can help you identify clients that require a Director ID.

• Coming soon – Director ID information to be included with company registration and appointment of 
director documents created in NowInfinity, to ensure your clients are aware of the steps they need to 
take to apply for a Director ID.



Impact on ASIC EDGE, ECR Services 
and other ATO services

• Company Registration

• ASIC lodgments

• SMSF Annual Returns
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Director ID onboarding strategy

• Communication

• Statistics

• Integration with intermediaries like 
NowInfinity
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Polling

➢ Pulse check on how you feel about 
Director ID
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Updates on NowInfinity

Released

• Easily store Director IDs in NowInfinity when 
registering a new company using our 
Company Registration documents and 
appointing directors. Making a database for 
any future ABRS requirements.

• To assist with the continued education on 
director ID service - on screen messages 
have been added to inform users of director 
ID requirements and links to ABRS website.

Director ID
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Updates on NowInfinity

Upcoming

• Ability to generate report to help you identify 
clients that require a Director ID.

• Our Company Registration document will be 
updated to include helpful Director ID information 
to assist your clients with information on their 
director ID obligations.

• Ability to bulk update Director IDs  for 
officeholders.

• Flags to notify agents of officeholders who have 
not met their director ID obligation.

Director ID



Or contact our team via phone: 1300 851 057
19

Additional resources available

Website

https://help.nowinfinity.com.au/hc/en-au

Email

info@nowinfinity.com.au

Search:



Live Q&A

• Most popular questions will be answered 
live by the presenters

• Team of panelists will also help answer 
questions via text in the Q&A and Chat 
functions 

• Recording of this webinar will be made 
available
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