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Office 365 Relay Manual 
 
Please refer to the relevant section below for instructions to set up Office 365 Relay for NowInfinity. 
 
Contents: 
 
1. Switching Outlook host and port to avoid outgoing email issue failure ............................................... 1 
2. Steps to create a manual for creating mail relay in new Office 365 Admin GUI .................................. 3 
3. If an old Office 365 Admin GUI is being used, the following steps should be followed ....................... 6 
 

 
1. Switching Outlook host and port to avoid outgoing email issue failure 
 
If the settings for outgoing email settings has been saved with SMTP settings, and Outlook as the Provider 
(using Exchange 365 and ordinary SMTP (host: smtp.office365.com), with an SMTP port 587 or SMTP port 
465; and if you are having an issue with sending emails via NowInfinity, it is recommended that the SMTP 
server is switched to a mail.protection.outlook.com host with SMTP port saved as 25 and to add a 
connector to your outgoing email settings.  
 
Setting up the mail.protection.outlook.com host 
 
The Host details can be found from the MX records by referring to a third party website such as 
https://toolbox.googleapps.com/apps/dig/  
 

 
 
Host:  *****-***-****.mail.protection.outlook.com 
Port:  25 
 
 
  

https://toolbox.googleapps.com/apps/dig/
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These details can be saved on NowInfinity from Menu > Portal > Portal Settings > Email settings: 
 

 
 
Note: If the mail host has been changed to *****-***-****.mail.protection.outlook.com, and port 25, 
an additional connector should to be created to avoid problems such as failure to send multiple emails, 
or to non-office domain clients. You can set up the connector using the following steps depending on your 
access and the version of Office 365 admin that is being used.  
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2. Steps to create a manual for creating mail relay in new Office 365 

Admin GUI 
 
1) Select  – “Mail flow”: 

 

 
 

2) Select “Your organization’s email server”: 

 
 

3) Add Class (NowInfinity) IP’s addresses  
 52.64.41.85 
 52.64.41.199 
 52.64.7.174 
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3. Steps where an old Office 365 Admin GUI is being used 
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